Hello Catherine:

 

I am writing as the grandmother of a 3 year old autistic child who has received services from Optimal Outcomes Childcare Consultation.  

Our consultant Shaila Presswalla has been a constant in Zachary’s care and instrumental in assisting us as a family to navigate/understand the services and implications involved in providing care for a “special needs child”. Our consultant’s primary focus has been to support our family and the daycare our grandson attends to meet the services aim of successful inclusion of children with special needs.  Shaila is the one support involved in our grandson’s care who has been the most constant.   Our consultant conducts frequent site visits to the daycare with the aim of observing our grandson as well as to communicate with daycare staff.  She encourages the daycare staff to openly communicate concerns, challenges and gains and uses the information obtained through these observations, combined with family feedback and reviews all assessments completed by the assortment of agencies that have been involved in his care to develop a work plan.  Shaila is in frequent communication with all parties involved in our grandsons care and is responsive to changes and hurdles that inevitably arise.  Her flexibility is evidenced in her ability to deal with a meet challenges such as: staffing changes; resistance; frustration; breakdowns in communication, etc...  The program’s gift is its ability to keep everyone involved in the child’s care focused on a shared goal and the needs of the child.  Our consultant is a true child advocate whose every action reflects her commitment to ensuring that every child belongs.
In addition Shaila has assisted our family to understand and navigate the services/systems involved in our grandson’s care, and keeps us apprised of resources available to us and assisted with access.  We have been very pleased with the services provided through Optimal Outcomes and feel it is an essential service for families with special needs children.

 

Regards,

Paula
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